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and contains the name of Development and Development location, and
is dated within 12 months of the Application Deadline. The letter may
not be signed by the Applicant, by any related parties of the Applicant,
by any Principals or Financial Beneficiaries of the Applicant, or by any
local elected officials.

(5) Availability of Sewer. The Applicant must demonstrate that as of the
Application Deadline sewer capacity, package treatment or septic tank service is

available to the entire proposed Development site by providing as Attachment
13 to Exhibit A:

(a)

(b)

The properly completed and executed Florida Housing Finance
Corporation Verification of Availability of Infrastructure — Sewer
Capacity, Package Treatment, or Septic Tank form (Form Rev. 08-16); or

A letter from the waste treatment service provider that isBevelepment-
specific-and contains the name of Development and Development
location, and is dated within 12 months of the Application Deadline.

The letter may not be signed by the Applicant, by any related parties of
the Applicant, by any Principals or Financial Beneficiaries of the
Applicant, or by any local elected officials.

(6) Availability of Roads. The Applicant must demonstrate that as of the Application
Deadline paved roads either (i) exist and will provide access to the proposed
Development site or (ii) will be constructed as part of the entire proposed
Development by providing as Attachment 14 to Exhibit A:

(a)

(b)

8. Construction Features

The properly completed and executed Florida Housing Finance
Corporation Verification of Availability of Infrastructure — Roads form
{Form Rev. 08-16); or

A letter from the Local Government that is-Bevelopment-specificand
contains the name of Development and Development location, and is

dated within 12 months of the Application Deadline. The letter may not
be signed by the Applicant, by any related parties of the Applicant, by
any Principals or Financial Beneficiaries of the Applicant, or by any local
elected officials.

All units are expected to meet all requirements as outlined below. If the proposed Development
consists of rehabilitation, the proposed Development’s ability to provide all construction
features will be confirmed as outlined in Exhibit F. The quality of the construction features
committed to by the Applicant is subject to approval of the Board of Directors.

RFA 2017-113
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All features and amenities committed to and proposed by the Applicant that are not unit-
specific shall be located on each of the Scattered Sites, or no more than 1/16 mile from the
Scattered Site with the most units, or a combination of both.

a. Federal Requirements and State Building Code Requirements for all Developments

All proposed Developments must meet all federal requirements and state
building code requirements, including the following:

e Florida Accessibility Code for Building Construction as adopted pursuant
to Section 553.503, Florida Statutes;

o The Fair Housing Act as implemented by 24 CFR 100;

. Section 504 of the Rehabilitation Act of 1973*; and

e Titles Il and lll of the Americans with Disabilities Act of 1990 as

implemented by 28 CFR 35, incorporating the most recent amendments,

regulations and rules.
*All Developments must meet accessibility standards of Section 504. Section 504 accessibility
standards require a minimum of 5 percent of the total dwelling units, but not fewer than one unit,
to be accessible for individuals with mobility impairments. An additional 2 percent of the total
units, but not fewer than one unit, must be accessible for persons with hearing or vision
impairments. To the extent that a Development is not otherwise subject to Section 504 and its
related regulations, the Development shall nevertheless comply with Section 504 and its related
regulations as requirements of the Corporation funding program to the same extent as if the
Development were subject to Section 504 and its related regulations in all respects. To that end,
all Corporation funding shall be deemed “Federal financial assistance” within the meaning of that
term as used in Section 504 and its related regulations for all Developments.

The above documents are available on the Corporation’s Website
http://www.floridahousing.org/programs/developers-multifamily-
programs/competitive/2017/2017-113/other-information-related-to-rfa-2017-
113/ (also accessible by clicking here).

b. General Features

(1) The following General Features must be provided for all proposed
Developments:

e Termite prevention;

e Pest control;

s«  Window covering for each window and glass door inside each unit;

» Cable or satellite TV hook-up in each unit and, if the Development offers
cable or satellite TV service to the residents, the price cannot exceed the
market rate for service of similar quality available to the Development’s
residents from a primary provider of cable or satellite TV;

e Washer and dryer hook ups in each of the Development’s units or an on-site
laundry facility for resident use. If the proposed Development will have an
on-site laundry facility, the following requirements must be met:

o} There must be a minimum of one (1) Energy Star certified washer
and one (1) Energy Star certified dryer per every 15 units. To
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determine the required number of washers and dryers for the on-site
laundry facility; divide the total number of the Development’s units
by 15, and then round the equation’s total up to the nearest whole
number; and

o] If the proposed Development consists of Scattered Sites, the laundry
facility shall be located on each of the Scattered Sites, or no more
than 1/16 mile from the Scattered Site with the most units, or a
combination of both.

e At least two full bathrooms in all 3 bedroom or larger new construction
units; and

e Bathtub with shower in at least one bathroom in at least 90 percent of the
new construction non-Elderly units;

All Family Demographic Developments must provide a full-size range and oven
in all units.

All Developments with the Elderly Demographic (ALF or Non-ALF) Demographic,
must also provide the following:

For new construction units, a full-size range and oven must be incorporated in
all units.

All rehabilitation units are expected to have a full-size range and oven unless
found to be not physically feasible within the scope of the rehabilitation work
utilizing a capital needs assessment as further explained in Exhibit F of this RFA.

Accessibility Features

(1)

(2)

Required Accessibility Features in all Units

e Primary entrance door shall have a threshold with no more than a %-
inch rise;

® All door handles on primary entrance door and interior doors must have
lever handles;

@ Lever handles on all bathroom faucets and kitchen sink faucets;

° Mid-point on light switches and thermostats shall not be more than 48
inches above finished floor level; and

o Cabinet drawer handles and cabinet door handles in bathroom and
kitchen shall be lever or D-pull type that operate easily using a single
closed fist.

All Family Demaographic Developments must provide reinforced walls for future
installation of horizontal grab bars in place around each toilet/shower, or a
Corporation-approved alternative approach for grab bar installation. The
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installation of the grab bars must meet or exceed the 2010 ADA Standards for
Accessible Design, Section 604.5.1 (Side Wall).

At the request of and at no charge to a resident household, the Development
shall purchase and install grab bars around each tub/shower unit in the dwelling
unit. The product specifications and installation must meet or exceed 2010 ADA
Standards for Accessible Design. The Development shall inform a prospective
resident that the Development, upon a resident household’s request and at no
charge to the household, will install grab bars around a dwelling unit’s
tub/shower unit, pursuant to the 2010 ADA Standards. At a minimum, the
Development shall inform each prospective lessee by including language in the
Development’s written materials listing and describing the unit’s features, as
well as including the language in each household’s lease.

Accessibility Features in all Developments with the Elderly (ALF or Non-ALF)
Demographic must also provide the following features:

° 15 percent of the new construction units must have roll-in showers.

. Horizontal grab bars in place around each tub and/or shower, or a
Corporation-approved alternative approach for grab bar installation.
The installation of the grab bars must meet or exceed 2010 ADA
Standards for Accessible Design, Section 609. In addition, the following
standards for grab bars are required:

o If a bathtub/shower combination with a permanent seat is
provided, grab bars shall be installed to meet or exceed 2010
ADA Standards for Accessible Design, Section 607.4.1.

o} If a bathtub/shower combination without a permanent seat is
provided, grab bars shall be installed to meet or exceed 2010
ADA Standards for Accessible Design, Section 607.4.2.

o] if a roll-in shower is provided, grab bars shall be installed to
meet or exceed 2010 ADA Standards for Accessible Design,
Section 608.3.2;

0 Reinforced walls for future installation of horizontal grab bars in place
around each toilet, or a Corporation-approved alternative approach for
grab bar installation. The installation of the grab bars must meet or
exceed 2010 2010 ADA Standards for Accessible Design, Section 604.5.1

(Side Wall);
° Roll-out shelving or drawers in all bottom bathroom vanity cabinets;
° Adjustable shelving in master bedroom closets (must be adjustable by

resident); and
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° In at least one of the kitchen's bottom or base cabinets, there shall be a
large drawer that has full extension drawer slides.

Required Green Building Features in all Developments

(1)

All new construction units must have the features listed below and all
rehabilitation units are expected to have all of the following required Green
Building features unless found to be not appropriate or feasible within the
scope of the rehabilitation work utilizing a capital needs assessment as further
explained in Exhibit F of this RFA:

® Low or No-VOC paint for all interior walls (Low-VOC means 50 grams
per liter or less for flat; 150 grams per liter or less for non-flat

paint);

® Low-flow water fixtures in bathrooms—WaterSense labeled
products or the following specifications:

o Toilets: 1.28 gallons/flush or less,

o Faucets: 1.5 gallons/minute or less,

o Showerheads: 2.0 gallons/minute or less;

e Energy Star certified refrigerator;

e Energy Star certified dishwasher;

e Energy Star certified ventilation fan in all bathrooms;
e Water heater minimum efficiency specifications:

o Residential Electric:
= Up to 55 gallons = .95 EF or .92 UEF; or
= More than 55 gallons = Energy Star certified; or
= Tankless = Energy Star certified;

o Residential Gas (storage or tankless/instantaneous): Energy
Star certified,

o Commercial Gas Water Heater: Energy Star certified;

e Energy Star certified ceiling fans with lighting fixtures in bedrooms;
e Air Conditioning (choose in-unit or commercial) *:

© In-unit air conditioning: minimum 15 SEER; or

o Ductless mini-split systems — Energy Star certified;

o Window air conditioners and portable air conditioners are not
allowed. Through the wall units and PTACs are allowed in studio
and 1 bedroom units;

o Through the wall units — Energy Star certified

o PTACS — minimum EER based on capacity:

Ll <6,900 Btu/h — 12.8 EER

o 6,901-9,400 — 12 EER

. 9,401-11,500 - 11.2 EER

= 11,501 - 14,700 —-10.4 EER
. >14,700 -10.2 EER

o Central chiller AC system—based on size:
®=  0-65 KBtuh: Energy Star certified; or
= §£5-135 KBtuh: 11.9 EER; or
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= 135-240 KBtuh: 12.3 EER; or
= 240 KBtuh: 12.2 EER;
e Caulk, weather-strip, or otherwise seal all holes, gaps, cracks,
penetrations, and electrical receptacles in building envelope; and
e Seal and insulate heating and cooling system ducts with mastic or
metal backed tape.

In addition to the required Green Building features outlined in (1) above,
proposed Developments with the Development Category of New Construction
or Redevelopment, with or without Acquisition, must achieve one of the
following Green Building Certification programs: Leadership in Energy and
Environmental Design (LEED); Florida Green Building Coalition (FGBC); or ICC
700 National Green Building Standard (NGBS). Selection of the program will be
accomplished during the credit underwriting process.

In addition to the required Green Building features outlined in (1) above, all
Applicants that selected the Development Category of Rehabilitation, with or
without Acquisition, must select enough additional Green Building features in
Exhibit A so that the total point value of the features selected equals at least 10
points. Failure of the Applicant to select at least 10 points worth of the features
will result in the Application failing to meet this Mandatory requirement.

Items to be included in the rehabilitation scope of work

(1)

All Applicants will be required to address the following required items:

(a) Required features outlined in a. and c. above. If the CNA provider
determines that the required items cannot be addressed within the
contemplated budget, the proposed Development will be deemed
infeasible and the Corporation will rescind funding from the proposed
Development;

(b) All items outlined in b. above. For Proposed Developments with an
Elderly Demographic, the inclusion of a full-size range and oven in all
units, if determined physically feasible by the CNA provider;

(c) Critical repair items as identified in the CNA report that threaten the
health and safety of the residents, as well as items identified as being in
violation of recorded building and/or fire codes;

(d)  Green building items outlined in 8.d. above, considering the
appropriateness and feasibility of the features and the remaining useful
life, as outlined in the CNA provider’s final report. For the additional
Green Building features selected by the Applicant at question 8.d.(3) of
Exhibit A, a total of 10 points must be maintained.

{e) Immediate physical needs identified in the CNA report as having a
remaining useful life of 5 years or less;
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Once items in (1) above have been addressed in the Rehabilitation Scope of
Work, the following items may be added to the scope, if within the remaining
available budget.

(a) [tems identified in the CNA report as having a remaining useful life of 6-
15 years.

(b)  Features and amenities that add to the marketability of the
Development.

Resident Programs

The quality of the Resident Programs committed to by the Applicant is subject to approval of the
Board of Directors.

RFA 2017-113

Family Demographic Commitment

If the Applicant selected the Family Demographic, the Applicant must provide at least
three (3) of the resident programs outlined below. It is a Mandatory requirement that
the Applicant select at least three (3) of the resident programs. The eligible resident
programs which may be selected are as follows:

(1)

(2)

After School Program for Children — This program requires the Applicant or its
Management Company to provide supervised, structured, age-appropriate
activities for children during after school hours, Monday through Friday.
Activities must be on-site.

Literacy Training — The Applicant or its Management Company must make
available, at no cost to the resident, literacy tutor(s) who will provide weekly
literacy lessons to residents in private space on-site. Training must be held
between the hours of 8:00 a.m. and 7:00 p.m. and electronic media, if used,
must be used in conjunction with live instruction. If the Development consists
of Scattered Sites, this resident program must be provided on the Scattered Site
with the most units.

Employment Assistance Program — The Applicant or its Management Company
must provide, at no cost to the resident, a minimum of quarterly scheduled
Employment Assistance Program workshops/meetings offering employment
counseling by a knowledgeable employment counselor. Such a program
includes employability skills workshops providing instruction in the basic skills
necessary for getting, keeping, and doing well in a job. The instruction must
include, but not be limited to, the following:

e Evaluation of current job skills;

e Assistance in setting job goals;

e Assistance in development of and regular review/update of individualized
plan for each participating resident;
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e Resume assistance;
e |Interview preparation; and
e Placement and follow-up services.

Family Support Coordinator — The Applicant must provide a Family Support
Coordinator at no cost to the resident. The Family Support Coordinator shall
assist residents in assessing needs and obtaining services, with the goal of
promoting successful tenancies and helping residents achieve and maintain
maximum independence and self-sufficiency. Responsibilities shall include
linking residents with public and private resources in the community to provide
needed assistance, develop and oversee on-site programs and activities based
on the needs and interests of residents, and support residents in organizing
group activities to build community and to address and solve problems such as
crime and drug activity. The duties of the Family Support Coordinator shall not
be performed by property management staff. The Coordinator shall be on-site
and available to residents at least 20 hours per week, within the hours of 9 a.m.
and 8 p.m. The Coordinator may be an employee of the Development or,
through an agreement, an employee of a third party agency or organization that
provides these services.

Financial Management Program — The Applicant or its Management Company
shall provide a series of classes to provide residents training in various aspects
of personal financial management. Classes must be held at least quarterly,
consisting of at least two {2) hours of training per quarter, and must be
conducted by parties that are qualified to provide training regarding the
respective topic area. If the Development consists of Scattered Sites, the
Resident Program must be held on the Scattered Site with the most units.
Residents residing at the other sites of a Scattered Site Development must be
offered transportation, at no cost to them, to the classes. The topic areas must
include, but not be limited to:

¢ Financial budgeting and bill-paying including training in the use of
technologies and web-based applications;
e Tax preparation including do’s and don’ts, common tips, and how and
where to file, including electronically;
* Fraud prevention including how to prevent credit card and banking fraud,
identity theft, computer hacking and avoiding common consumer scams;
e Retirement planning & savings options including preparing a will and estate
planning; and
° Homebuyer education including how to prepare to buy a home, and
how to access to first-time homebuyer programs in the county in which
the development is located.

Different topic areas must be selected for each session, and no topic area may
be repeated consecutively.

Homeownership Opportunity Program - Applicant commits to provide a
financial incentive which includes the following provisions:

Page 40 of 130



b.

RFA 2017-113

As Modified 11.1.17 and 11.29.17

e The incentive must be applicable to the home selected by the resident and
may not be restricted to or enhanced by the purchase of homes in which
the Applicant, Developer, or other related party has an interest;

e the incentive must be not less than 5 percent of the rent for the resident’s
unit during the resident’s entire occupancy (Note: Resident will receive the
incentive for all months for which the resident is in compliance with the
terms and conditions of the lease. Damages to the unit in excess of the
security deposit will be deducted from the incentive.);

¢ the benefit must be in the form of a gift or grant and may not be a loan of
any nature;

e the benefits of the incentive must accrue from the beginning of occupancy;

e the vesting period can be no longer than 2 years of continuous residency;
and

e no fee, deposit or any other such charge can be levied against the resident
as a condition of participation in this program.

Elderly (ALF or Non-ALF) Demographic Commitment

(1)

Required Resident Program for all Applicants that select the Elderly
Demographic (ALF or Non-ALF)

24 Hour Support to Assist Residents In Handling Urgent Issues

An important aging in place best practice is providing the residents access to
property management support 24 hours per day, 7 days a week to assist them
to appropriately and efficiently handle urgent issues or incidents that may arise.
These issues may include, but are not limited to, an apartment maintenance
emergency, security or safety concern, or a health risk incident in their
apartment or on the property. The management’s assistance will include a 24/7
approach to receiving residents’ requests for assistance that will include a
formal written process for relevant property management staff to effectively
assess and provide assistance for each request.

This assistance may include staff:

* vyisiting or coordinating a visit to a resident’s apartment to address an
urgent maintenance issue;

e responding to a resident being locked out of their apartment;

e contacting on-site security or the police to address a concern;

e providing contact information to the resident and directing or making calls
on a resident’s behalf to appropriate community-based emergency services
or related resources to address an urgent health risk incident;

e calling the resident’s informal emergency contact; or

e addressing a resident’s urgent concern about another resident.

Property management staff shall be on site at least 8 hours daily, but the 24-
hour support approach may include contracted services or technology to assist
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the management in meeting this commitment, if these methods adequately
address the intent of this service. The Development’s owner and/or designated
property management entity shall develop and implement policies and
procedures for staff to immediately receive and handle a resident’s call and
assess the call based on a resident’s request and/or need.

At a minimum, residents shall be informed by the property management, at
move-in and via a written notice(s)/instructions provided to each resident and
displayed in the Development’s common or public areas, that staff are available
to receive resident calls at all times. These notices shall also provide contact
information and direction to first contact the community-based emergency
services if they have health or safety risk concerns.

Applicants who select the Elderly ALF Demographic Commitment must also
provide the following resident programs:

(a) Medication Administration — The Applicant or its Management
Company shall provide, pursuant to ALF licensure requirements, staff to
administer medications in accordance with a health care provider’s
order or prescription label.

(b) Services for Persons with Alzheimer’s Disease and Other Related
Disorders — The Applicant or its Management Company shall advertise
and provide supervision and services to persons with Alzheimer’s
disease and other related disorders that are specific to each affected
resident and pursuant to ALF licensure requirements.

Applicants who select the Elderly (ALF or Non-ALF) Demographic, the Applicant
must provide at least three (3) of the resident programs outlined below:

(a) Literacy Training

The Applicant or its Management Company must make available, at no
cost to the resident, literacy tutor(s) who will provide weekly literacy
lessons to residents in private space on-site. Training must be held
between the hours of 8:00 a.m. and 7:00 p.m. and electronic media, if
used, must be used in conjunction with live instruction. If the
Development consists of Scattered Sites, this resident program must be
provided on the Scattered Site with the most units.

(b) Computer Training

The Applicant or its Management Company shall make available
computer and internet training classes (basic and/or advanced level
depending on the needs and requests of the residents). The training
classes must be provided at least once a week, at no cost to the
resident, in a dedicated space on site. Training must be held between
the hours of 8:00 a.m. and 7:00 p.m., and electronic media, if used,
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must be used in conjunction with live instruction. If the Development
consists of Scattered Sites, this resident program must be provided on
the Scattered Site with the most units.

(c) Daily Activities

The Applicant or its Management Company must provide on-site
supervised, structured activities, at no cost to the resident, at least five
days per week which must be offered between the hours of 8:00 a.m.
and 7:00 p.m. If the Development consists of Scattered Sites, this
resident program must be provided on the Scattered Site with the most
units.

(d) Assistance with Light Housekeeping, Grocery Shopping and/or Laundry

The Applicant or its Management Company must provide residents with
a list of qualified service providers for (a) light housekeeping, and/or (b)
grocery shopping, and/or (c) laundry and will coordinate, at no cost to
the resident, the scheduling of services. The Developer or Management
Company shall verify that the services referral information is accurate
and up-to-date at least once every six (6) months.

(e) Resident Assurance Check-In Program

The Applicant commits to provide and use an established system for
checking in with each resident on a pre-determined basis not less than
once per day, at no cost to the resident. Residents may opt out of this
program with a written certification that they choose not to participate.

10. Local Government Support

Applicants may only qualify for points under a. or b. below.

a.

RFA 2017-113

Local Government Contributions (5 points)

(1)

()

Applicants Eligible for Automatic Points

Applicants that selected and qualified for the Development Category of
Rehabilitation, with or without Acquisition, will automatically receive the
maximum of five (5) points without any requirement to demonstrate a Local
Government contribution.

Applicants Not Eligible for Automatic Points

In order for Applicants that selected the Development Category of New
Construction or Redevelopment, with or without Acquisition to receive the
maximum of five (5) points, the Applicant must provide evidence of a Local
Government grant, loan, fee waiver and/or fee deferral that is effective as of
the Application Deadline, is in effect at least through June 30, 2018, and has a
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